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Log on to the Enter your recovery

Online Banking passcode based on N Ay o3
and select ‘Preferences’. o the requirements e -
From there, select | outlined. 0ty g
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Change Passcode. F Select ‘Save'.
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Note: A passcode is an fso Paperess
emergency back-up method.
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Passcode

requirements -
Note: Passcode is an o i
emergency back-up = NS0 e e
method in instances i oo W
such as loss of your e st

primary phone number.
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= How to reset your passcode
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Select how you'd
like to receive your
verification code.
Remember, this il
one-time verification
code (OTVC) is a part
of our two-step
verification

process where we
ensure that the
person requesting
these changes to your
profile is actually you!
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Enter the You should receive e
verification code | confirmation indicating . Pa”’mg
when received. that you have =

Select "Continue’. successfully changed

If you did not your recovery passcode.

receive your Select ‘Done’.

code, select

‘Resend Code’ Note: Passcode is an

and enter it emergency back-up method

in instances such as loss of

once received. .
your primary phone number.
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